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Genmab’s Commitment to Patients

Patients, the people who may benefit most from our medicines, are at the heart of everything we
do at Genmab.

Across Genmab, our talented and dedicated team works every day to improve the lives of patients
through innovative and differentiated antibody therapeutics. Our work is guided by doing what'’s
best for patients. We believe that:

Patients come first

Patients are the experts in their lived experiences. We carefully listen to patients to better
understand their needs and concerns so as to improve our science, the patient support services
we provide, and the role we play in the communities we serve. Through our Patient Advisory
Council, patients contribute their insights ranging from how we design and conduct our clinical
trials to how we may help to educate and support patients who have been prescribed our products.

Clinical research should be innovative and inclusive

We pursue science and innovation that has the potential to address vital patient needs. Our goal
is to conduct clinical research that reflects the real-world demographics of the diseases we study,
and we strive to ensure our trials are patient-centric and accessible for patients of all backgrounds
to participate.

Care partners play a vital role in and beyond the care journey

No one should face a diagnosis alone, and we believe that ‘care partners’ are defined in different
ways. We are focused on understanding the many individuals who may support a patient
throughout their disease and treatment experience and tailoring resources to the needs of these
care partners to better facilitate their role in the care journey.

All patients should have access to the medicines they need

Patient impact happens when our medicines reach the patients who need them. We aim to ensure
that all patients who are prescribed our medicines have timely access to them. We work with
stakeholders across healthcare systems and have patient support services in place to address
patient access to our medications once prescribed.

Integrity is central to our work

We do the right thing. Working with integrity is central to maintaining the trust of patients,
caregivers, healthcare professionals and others across our communities. We aim to facilitate
transparency and to assure ethical, high-quality interactions and business practices in our work.
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